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Passenger Check Policy 
 

PURPOSE 
 
The purpose of this policy is to ensure Swan Hill Bus Lines meets its legal obligations in relation to 
protecting the health and safety of our passengers and the general public by eliminating the risk of 
persons being left unattended in a vehicle. 

SCOPE 
 
This policy applies to all SHBL employees at all SHBL worksites, specifically vehicles.  
 
OBJECTIVES 
 
This policy aims to: 

• Outline our responsibility/duty of care to our passengers and the general public 

• Outline the health risks to passengers and the general public if passengers are left 
unattended in a vehicle 

• Provide information to staff on the possible disciplinary actions for failure to comply to 
reasonable management instruction 

 
POLICY 
 
Swan Hill Bus Lines has a legal obligation as well as a contractual requirement to provide a safe and 
healthy workplace/environment for all passengers/general public.  
 
Legislation 
 
In NSW, leaving a child or a young person unattended in a motor vehicle is an offence under section 
231 of the Children and Young Persons (Care and Protection) Act 1998 (NSW). 
 
Under section 494 of the Children, Youth and Families Act 2005, it is against the law in Victoria for " 
persons who have the control or charge of a child... [to] leave the child without making reasonable 
provision for the child's supervision and care for a time which is unreasonable having regard to all the 
circumstances of the case". 
 
In South Australia, the offence of criminal neglect may apply where a child dies or suffers serious 
harm as a result of being left in a motor vehicle for an unreasonable amount of time or otherwise left 
unattended. 
 
In Queensland, endangering life of children by exposure; any person who unlawfully abandons or 
exposes a child, whereby the life of such child is or is likely to be endangered, or the child’s health is 
or is likely to be permanently injured, commits a crime. Maximum penalty—7 years imprisonment. 
[Section 326, Criminal Code Act 1899] 
 

How to mitigate the risk 

 

Swan Hill Bus Lines has mandated manual passenger checks as detailed in our Pre-Trip and Post – 

Trip Check list. Manual records must be kept indicating that a passenger check was completed at the 

end of a service. To assist with these checks Swan Hill Bus Lines has installed an electronic 

Passenger Check Systems in their Victorian Fleet of Vehicles, with roll out installation happening in 

New South Wales and South Australia in the coming months. Regardless of whether the passenger 

check system is installed in your vehicle, the check must be completed and recorded manually in the 

book provided. 
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Failure to comply 

 

It is the responsibility of all Swan Hill Bus Lines employees to adhere to this policy. If management are 

aware that a check has not been conducted an investigation will be initiated. All steps taken during the 

investigation/potential disciplinary process will be in accordance with the Misconduct Policy. 

 

WHAT ARE THE RISKS?  

 

On a typical Australian summer day, the temperature inside a parked vehicle can be 20 degrees C to 

30 degrees C hotter than the outside temperature. The temperature inside a motor vehicle can reach 

dangerous levels quickly; 75% of the temperature rise occurs within the first 5 minutes of closing and 

leaving the vehicle.  

 


