
 

 

Position Description: Coach Driver / Detailer 

Position Coach Driver / Detailer 

Position Type Casual 

Location Swan Hill Depot 

Responsible to Swan Hill Operations Manager – Workshop Supervisor 

 
 

Job Purpose 

This is a Swan Hill Based position where the incumbent is primarily responsible for undertaking 

scheduled route services and ensuring coaches are detailed at a high standard.  There may be 

opportunities for additional work within their knowledge and capabilities such as school bus driving if 

available. 

 

Qualifications and Experience 

 Heavy Rigid License  

 Victorian Drivers Certificate 

 Victorian WWC or the willingness to obtain    

 Experience in Heavy Vehicle driving 

 

 

Capabilities 

The incumbent must demonstrate the following capabilities: 

 Ability to work effectively as a member of a multi-disciplinary Team 

 Ability to work unsupervised and adhere to scheduled routes and timetables 

 Ability to operate a bus in a safe and responsible manner 

 Be a self motivated employee 

 Working knowledge of Passenger Transport Industry / Ability to read and write to record pickups 

and maintain daily records for both Accreditation and Swan Hill Bus Lines purposes. 

 Ability to follow all policies and procedures including SHBL’s Alcohol and drug program. 

 

Physical capabilities 

The incumbent must have the ability to perform the following physical demands: 

 Sit for extended periods (e.g V/Line runs) 

 Lifting up to 20kg (e.g loading passenger luggage into coaches) 

 Lift both hands above shoulder height (e.g placing customer Luggage in overhead compartment) 

 Bend, crouch and kneel (e.g when loading and unloading luggage) 

 Maintain concentration for extended periods 
 

 



 

 

Responsibilities 

Coach Driver 

 Operate the Coach in a safe and effective manner. This includes becoming aware of the carrying 
capacity of your coach and ensuring this limit is not exceeded 

 Maintain schedules and maintain order on the coach 

 Deal with the public in a positive, courteous and respectful manner 

 Perform daily pre trip safety and maintenance checks as advised by day book, reporting any 
concerns to management 

 Not using your mobile phone or personal music systems whilst operating the coach 

 Immediately report any matters relevant to the currency of your driver’s license or drivers 
certificate including details of any criminal charges or offences 

 Immediately report all health issues or other issues that may affect your fitness to drive, or perform 
any other required duties 

 Work in accordance with WH&S policies and act in a manner that does not risk the safety of 
passengers, fellow road users or colleagues 

 Maintain a clean and presentable appearance and abide by the company uniform policy, including 
wearing any PPE issued by management or required by legislation 

 Comply with VIC Accreditation Standard Operating Procedures 

 Learn SHBL emergency procedures in case of accidents  

 Not have any alcohol or drugs present in blood or breath immediately before or while driving a 
coach 

 Report all health issues or other issues that may affect fitness to drive 

 Carry your log book at all times 

 Participate in training and staff meetings as required 

 Advise Management of any secondary employment 

 Undertake other reasonable duties assigned by Management or that may develop due to the 
changing aspects of the role. 

 Learn SHBL Driver responsibilities and ensure to follow the responsibilities outlined for the service 
you are operating. 

 

Detailer 

 Clean the Interior and Exterior of the coach 

 Ensure the coaches are detailed in a clean and presentable manner 

 Ensure the coaches are fuelled before departing the depot 

 


